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Affordable Protection
for your purchase is

available from only $4.99
on hundreds of products!

How does The Plan work?

If your product fails to function due to defect within
two (2) years from purchase date, XS Cargo will gladly
issue a credit voucher equal to the purchase price of
the item. This credit voucher may be used towards the
purchase of any item(s) at XS Cargo.

The Product Replacement Plan may be purchased
for a wide range of products including: electronics,
small appliances, digital cameras, telephones, vacu-
ums, power tools and more!

Look for the Product Replacement Plan logo on
price tags or consult a sales associate to determine if
your selected merchandise qualifies for The Plan.

The cost of the Product Replacement Plan is de-
termined by the purchase price of the item. Refer to
the table on this sheet or consult a sales associate for
more information on plan pricing.

The Plan: Terms and Conditions

1. Coverage: The Plan provides for the replacement
of the covered product which is found to be defective,
through the delivery of a store credit to the customer
equal to the original purchase price, inclusive of taxes.
Upon the issuance of a store credit or exchange,
this plan shall be terminated.

2. Term:

The Plan coverage commences on the original pur-
chase date and expires two (2) years from the original
purchase date. Upon the issuance of a store credit
or exchange, this plan shall be terminated.

]-Year Product Replacement Plan

3. Defects Covered:

The Plan covers manufacturer’s defects in material and
workmanship which occur during the term of The Plan
as a result of normal operation and use of the product.
4. Exclusions and Exceptions:

The Plan does not cover:

* the loss or theft of the product;

* replacement necessitated by accidental or

intentional physical damage;

» damage resulting from spilled liquids, insect

infestation or misuse of product;

» damage caused by non-authorized installation or repair

» products used for commercial purposes;

* indirect, incidental or consequential damages of

any nature.
5. Cancellation:
The Plan may be cancelled by XS Cargo at any time:

* based on the fraudulent or material misrepresent-

ation of the customer in either purchasing The
Plan or advancing a claim on The Plan; or
« in the event of the unauthorized repair of the
covered product.
6. Activating Plan/Claims:
On the breakdown or failure of a covered product, the
customer may activate The Plan as follows:

i. Bring the defective product and original sales
invoice to the same location in which the
product was purchased.

ii. Product will be inspected and/or tested by store
personnel to confirm defective status; and

iii. Upon receipt and review of the defective product
& original receipt/invoice plus original packaging,
manuals & accessories, XS Cargo shall issue
a store credit to the customer in the amount of
the full original purchase price paid by the
customer for the defective product.

7. Store Credits: A store credit issued under the terms
of The Plan shall remain in effect for one (1) year, and
may be used or applied towards the purchase price of
any product(s) of any nature purchased by the cus-
tomer at XS Cargo. Credit vouchers must be used in
full. No change or partial credit notes will be issued for
any unused portion of the credit voucher. The custom-
er must present the original credit voucher to redeem
the store credit.

How much does The Plan cost?

The cost of the Product Replacement Plan is
based on the purchase price of the eligible item
on which it applies. The Plan only protects one (1)
item. To protect more than one item, multiple plans
may be purchased in accordance with each item’s
respective retail price at the time of purchase. Re-
fer to the chart below to determine Plan rates.

Example: If you purchase a cordless telephone
for $69.99, you may add a Product Replacement
Plan to that phone for an additional $14.99. If you
also purchased a portable stereo for $44.99, you
can choose to add a Product Replacement Plan
to that item as well for an additional $9.99.

Purchase Price-1  Plan Price-2  1-Purchase price refers
to the before tax price
Under $20.00 $4.99 of the item.
2-Plan prices are listed
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GST & any applicable
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$50.00 - $79.99 $14.99 ari"_e" j“'”'
$80.00 - $99.99 §19.99  onyihose provucs
or whnic e
$100.00 - $149.99 $29.99 ;Zf‘t:c;g:g:;
$150.00 - $199.99 $39.99 {,{:p‘l’:gg; :;?g‘l‘:':
$200.00 - $249.99 $49.99 B e siow
$250.00 - $299.99 $59.99 e eligible item

on the sales receipt.

Benefits

Nothing But Bargains!

Add a Product Replacement Plan to your
XS Cargo purchase and you're still far below regular
retail prices!

Better Than a Warranty!

No waiting for lengthy repairs or sending your
product away to service depots. Just return your
product to the store where it was purchased and
your plan activation will begin.

No Hassle Voucher!

A no hassle credit voucher offers you the freedom to
replace your item or select something entirely different.
You even have up to one year to use your voucher.
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